3akoH Pecnybonukmn TatapctaH oT 24
nwona 2014 roga Ne75-3PT

"O BHeceHun nameHeHum B 3akoH Pecnybnuku TatapctaH "O6
obpalleHnax rpaxaaH B Pecnybnuke Tatapctan”

MpuHaT MNocynapcteeHHbIM CoBeTom Pecnybnuku Tatapctad 8 uions 2014 roga
Cratbsa 1

BHectn B 3akoH Pecnybnuku TatapcTtaH ot 12 masa 2003 roga Ne 16-3PT "O6
ob6pawleHnsx rpaxagaH B Pecnybnuke TatapctaH" (Begomoctu MocyaapCTBEHHOMO
Coseta TatapctaHa, 2003, Ne 5; 2007, Ne 2 - 3, Ne 11; 2010, Ne 12 (Il yvacTb);
2013, Ne 10) nameHeHus, U3NoXuB ero B crieayroLen pegakummn:

"3akoH Pecnybnukn Tatapctan O6 obpalueHusax rpaxxagaH B Pecnybnuke
TaTtapcTaH

Maea 1. O6wue nonoxeHus
Cratbs 1. [paBo rpaxaaH Ha o6paLleHue

1. B Pecnybnuke TaTtapcTtaH Kaxabl rpaxgaHuH MMeeT npaBo obpallatbCsa NMUYHO
U Yepes CBOEro NpeacTaBUTENS, a TakKe HanpaBnNATb MHONBUAYaSbHbIE U
KONMEeKTUBHbIE obpaLleHus, Bknovas obpalleHns obbegnHeHN rpaxaaH, B TOM
yucne PULNYECKMX NuL, B rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO
camMmoynpasfeHns U Ux AOSHKHOCTHBIM NLaM, B roCy4apCTBEHHbIE U
MYHULUMNArbHbIE YYPEXOEHUS U MHbIE OpraHM3aunn, Ha KOTOpble BO3IOXEHO
ocCyLlecTBneHne Ny6rmMYHO 3HaYUMbIX PYHKLUI, U UX OOMMKHOCTHBLIM Nnuam (aanee
- opraHbl 1 OOJHKHOCTHbIE Nuua).

2. [paxpaaHe peanusyloT NpaBo Ha obpalleHre cBo6oAHO U A0GPOBOSBHO.
OcyLecTBNEHVE rpaxaaHamu npaea Ha obpalleHne He JOSMKHO HapyLlaTb npaea
1 cBOGOAbI APYrMX NULL.

3. PaccmoTpeHune obpalyeHun rpaxgaH ocyllectsnsercs 6ecnnaTtHo.
CraTtbs 2. OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacToALWeEM 3aKkoHe

1. lna uenen HacTosiwero 3akoHa Nog KONMeKTUBHbIM obpalleHMemM NoHMMaeTCs
obpauwieHne apyx n bonee rpaxaaH, obpaweHne o6 beaANHEHUIN rpaXkaaH, B TOM
yncre LPUONYECKNX NUL, a Takke obpalleHne, MPUHATOE MyTEM roflIoCOBaHUS UMK
cbopa nognucen y4acTHUKOB MUTUHIa U cobpaHus.

2. N'Hble OCHOBHbIE NOHATUSA, MPUMEHSEMbIE B HAacTOsLLEM 3aKOHEe, UCMONb3YHTCS
B TE€X 3HAYEHUNX, B KaKNX OHM onpeaeneHbl efeparnbHbiM 3akoHOM OT 2 masi 2006
roga Ne 59-03 "O nopsigke paccMmoTpeHus obpalleHui rpaxxaaH Poccumnckon
depepaumnn" (nanee - PegepanbHeii 3akoH "O nopsagke paccMoTpeHus
obpalleHui rpaxxgaH Poccunckon ®egepaunn”).
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Cratbsa 3. [lpaBoBoOe perynMpoBaHue NpaBOOTHOLUEHUN, CBA3AHHbIX C
paccmoTpeHuem obpaleHun rpaxaaH

1. NpaBOOTHOLLUEHNS, CBA3AHHbIE C PACCMOTPEHMEM OOpaLLeHnI rpaxaaH,
perynupytotcs KoHcTuTyumnen Poccuiickon ®efepaumm, mexayHapoaHbIMu
porosopamu Poccuiickon @egepaummn, deneparibHbIMU 3aKOHaMU.

2. KoHctuTtyums Pecnybnukn TaTapcTaH, HacTosawmn 3akoH 1 MHble HOPMAaTUBHbIE
npaBoBble akTbl Pecnybnuku TatapctaH ycTaHaBnNMBaKOT NOMOXEHUS,
HanpaBneHHbIe Ha 3alMTy NpaBa rpaxaaH Ha obpalleHne, B TOM Yncrne
yCTaHaBNMBaKT rapaHTMuM npaea rpaxagaH Ha obpalleHne, 4ONOoMHALWme
rapaHTun, yctaHoBneHHble ®efepanbHbiM 3akoHOM "O nopsake pacCMOTPeHUs
obpaweHnn rpaxgaH Poccuiickon ®egepaunn”.

MnaBea 2. PaccmoTpeHune obpallueHun rpaxaaH

CraTtbs 4. O6GpaLleHune rpaxgaHuHa, U3rnoxeHHoe B NMCbMeHHon dhopme, B
dopme 3NeKTPOHHOro AOKyMeHTa

1. O6paLyeHune rpaxgaHnHa, N3roXeHHOE B MMCbMEHHON dhopMe, A0IMKHO
cogepxaTb NMbo HanMeHOBaHWe U apec opraHa, B KOTOpPOe HanpaBnseTcs
obpawyeHne, nnbo ammnuio, UM, OTHECTBO COOTBETCTBYHOLLENO AOSIKHOCTHOMO
nvua, NMbo JOMKHOCTb COOTBETCTBYHOLLENO NULA, a TaKKe U3NOXEHNE CyLLecTBa
NpeanoXeHns, 3asBrneHnsa nnu xanobbl, CBon amununio, UMsi, OTYECTBO
(mocnegHee - Nnpu HanNU4MK), NOYTOBLIN agpec, N0 KOTOPOMY AOSMKHbI ObiTb
HanpaBneHbl OTBET, yBEAOMIEHNE O Nnepeagpecaunmn obpalleHnst, NMMYHYo
noanuch 1 gary.

2. 'paxpgaHe BnpaBe obpalaTbCs C NpeanoXeHnsaMmu, 3asasneHnamm, xanobamm
Ha rocyaapCTBEeHHbIX s3blkax Pecnybnukn TaTtapcrtaH, pogHOM s3blke Un Ha
nobom apyrom sA3bike HapoaoB Poccuickon degepaummn, KOTOPbIM OHU BIAAEHOT.
OTBeThl Ha NpeanoXeHUs, 3asBnNeHns, xanobbl rpaxaaH A4arTcsa Ha A3blke
obpalleHus. B cnyyae HEBO3MOXHOCTU aTb OTBET Ha s3blke obpalleHns
NCMonb3yTCA rocyaapcTBeHHbIE A3blkn Pecnybnuku TatapcTaH.

3. B cnyyae, ecnu B NICbMEHHOM ObBpaLLeHUN He YKka3aHbl haMUnuns rpaxkaaHuHa,
HanpasuBLUero obpalieHme, Unmn NoYTOBLIN agpec, NO KOTOPOMY AOSKEH ObITb
HanpaBneH OTBET, OTBET Ha obpalleHne He aaetca. Ecnn B ykazaHHOM
obpalleHnn cogepxatcsa cBe4eHNsa 0 NOAroTaBNMBaEMOM, COBEPLUAEMOM U
COBEpPLUEHHOM NPOTMBOMPABHOM AESHUK, a TaKKe O nuue, ero
NOAroTaBMMBAIOLLEM, COBEPLUAIOLLEM U COBEPLUNBLLEM, ODpaLleHne NoanexnT
HanpaBneHuo B rocyJapCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMMNETEHLMEN.

4. B cny4ae, ecnv TEKCT NMCbMEHHOro obpalleHnst He NoAaaeTCsl MPOYTEHMIO,
OTBET Ha obpalLeHre He JaeTCs U OHO He MOANEXUT HanpaBfeH o Ha
paccMOTpeHue B opraH unm AOMKHOCTHOMY I1Lly B COOTBETCTBUM C UX
KOMMEeTEeHUNEeN, 0 YeM B TEYEHME CEMU OHEN CO OHA permctpaumm obpalleHus
coobLaeTcsa rpaxgaHuHy, HanpasusLLeMY obpalleHune, ecrnv ero pamunus un
MOYTOBBIN agpec NOAAAKTCH NPOYTEHMIO.



5. OBpaLleHne, nocTynuBLLEe B OpraH Unv AOMKHOCTHOMY nuuy B oopme
SMNEeKTPOHHOro AOKYMEHTa, NOANEXUT PacCMOTPEHMIO B NOPSAKE, YCTAaHOBIIEHHOM
3akoHoaaTenbCTBOM. B obpalleHun rpaxgaHvH B 0693atenbHOM nopsiake
yKasblBaeT cBOM (paMuUnunio, UMs, OTYECTBO (NocnegHee - Npu HanuMyuu), agpec
SNEKTPOHHOW MOYTbI, €CNN OTBET AOMKeH OblTb HanpasneH B )opMe 3rEeKTPOHHOIo
AOKYMEHTa, 1 NOYTOBbLIV afpec, ecriv OTBET AOMKeH ObITb HanpaBreH B
nMcbMeHHOM doopme. paxaaHvH Bnpase NpPUNoXuTb K TakoMy obpalleHuto
HeobxoAMMble AOKYMEHTbI U MaTepuarbl B 9NeKTPOHHOW hopMe NMbo HanpaBuTb
yKa3aHHble JOKYMEHTbl U MaTepuarnbl UM X KOnuu B MMCbMEHHON hopMme.

6. Hapsagy c yctaHoBeHHbIM HacTosilwen ctatben n PegepansbHbiM 3akoHoMm "O
nopsiike paccMoTpeHus obpalleHun rpaxxgaH Poccuinckon ®egepaumm” nopsakom
nogayun obpalleHni rpaxkgaH obpalleHre B opraH, K JOMMKHOCTHOMY NULy MOXeT
ObITb NepegaHo TenerpammMon NN NOCPeacTBOM PakCUMUITbHOW CBSA3MN.
YkasaHHble obpalleHns OOMmMKHbI oTBeYaTb TpeboBaHMAM, NpeabaBAseMbIM K
NMMCbMEHHOMY 00paLLeHNI0, YCTAHOBIEHHbBIM HacTosLWEN cTaTben n egepanbHbiM
3akoHoM "O nopsgke paccMoTpeHus obpalleHni rpaxaaH Poccuiickon
depepaunn”.

Cratba 5. O653aTeNbHOCTb NPUHATUA OOpaLLeHUs1 K paCCMOTPEHUIO

1. O6pau_|,eH|/|e, nocrtynmeliee B opraH uin gOoJmKHOCTHOMY nnuly B COOTBETCTBUN C
NX KOMMNEeTEHUNEN, NOONEXUT O6ﬂ38TeJ'IbHOMy pacCMOTpPEHUIO.

2. B cnyyae HeobxoomMmocTu paccmaTpusaroLmne obpalleHne opraH unm
AOIMKHOCTHOE NL0 MOryT obecnevnTb ero pacCMOTPEHME C Bble340M Ha MECTO.
Mopsiaok opra-HM3aumm paccmMoTpeHus obpalleHnsi C BblIe3goM Ha MECTO, B TOM
yncre CPpoKn ero NPoBeAEHNS, yCTaHABMMBAKOTCA HOPMATUBHbLIMM NPAaBOBbIMU
aKkTamMu OpraHoB.

CtaTtbsa 6. PaccMoTpeHue o6palleHus rpaxaaHuHa, agpecoBaHHOe
OOMKHOCTHOMY MLy, NOJTHOMOYMS KOTOPOro NpeKpalleHbl

OO6palleHue rpaxaaHvnHa, agpecoBaHHOE AOMKHOCTHOMY fvLy, NOSTHOMOYMS
KOTOPOro npekpalleHbl, paccMaTpuBaeTCs AOMKHOCTHLIM NMULIOM, Ha KOTOpoe
BO3IIOXEHO OCYLLIECTBINEHNE YKa3aHHbIX MONTHOMOYMIA.

Cratbsa 7. HanpaBneHue u peructpaumsa NnMCbMeHHOro oopatllueHus

1. 'paxxgaHWH HanpaeBnseT NMCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
OopraH unm ToMy OOSKHOCTHOMY 1LY, B KOMNETEHLMIO KOTOPbIX BXOANUT peLleHne
NOCTaBfIEHHbIX B 0OpaLLeHn BONPOCOB.

2. [MncbMeHHoe o6pameHme nognexunT obsizatenbHom pernctpauumm B Te4eHNE
Tpex OHEN C MOMeEHTa NOoCTynneHnAa B opraH Uinn AOJMKHOCTHOMY NnLy.

3. MNucbmeHHoe obpallieHne, coaepKallee BONpochkl, peLleHne KOTOPbIX HEe BXOAUT
B KOMMETEHLMIO AaHHOro opraHa unv AOJMKHOCTHOrO Nnvla, HanpaBnseTcs B
TEeYeHVe ceMu [HeW CO OHsI permcTpauum B COOTBETCTBYHOLLMIA opraH unm
COOTBETCTBYIOLLEMY AOMKHOCTHOMY NLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT



peLleHne NocTaBMeHHbIX B 0GpallieH BOMpPOCoB, C YBeAOMIEHNEM rpaXaaHuHa,
HanpaBuBLLEro obpalleHne, o nepeagpecaummn obpalleHns, 3a UCKIYEHNEM
criyyasi, ykasaHHOro B 4acTu 4 ctaTbu 4 HacTosiLero 3akoHa.

4. B cnyyae, ecnu pelueHne NoCTaBeHHbIX B MMCbMEHHOM 06paLleHNN BOMPOCOB
OTHOCUTCS K KOMNETEHLMNN HECKONBbKNUX OPraHoB UIN AOIMKHOCTHbIX ML, KOMNUS
obpallleHnsi B Te4YeHe cemn AHeWn Co OHS perucTpauumn HanpasnsieTcs B
COOTBETCTBYIOLLME OpraHbl UM COOTBETCTBYOLLUM OOMKHOCTHBLIM NULIAM.

5. OpraH nnu JoMmKHOCTHOE NULO NPY HanpaBneHnM NMCbMEHHOro obpalleHus Ha
paccMOTpeHne B ApYrov opraH Ui MHOMY AOSMKHOCTHOMY Ny MOTYT B Criyyae
HeobXx04MMOCTM 3anpallnBaTh B YKa3aHHbIX OpraHax UM y A0MMKHOCTHOro nmua
AOKYMEHTbI U MaTepuarnbl 0 pedyrbTaTax pacCMOTPEHMSI MUCbMEHHOrO
obpaLleHus.

6. 3anpeLuaeTca HanpaBnaTb Xanoby Ha pacCMOTPEHME B OpraH unm
AOIMKHOCTHOMY N1Ly, pelueHne nnu gencrene (6esgencramne) KoTopbix
obxanyetcs.

7. B cny4yae, ecnu B COOTBETCTBUM C 3aMNpeToOM, NPpeayCMOTPEHHbLIM YacTbio 6 Ha-
CTOsILLEN cTaTbM, HEBO3MOXXHO HanpaBrieHue xanobbl HAa pacCMOTPeHMe B OpraH
NN OOSMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne
NOCTaBEHHbIX B 0OpaLLeHnn BOMPOCOB, anoba Bo3BpalLaeTCcs rpaxxaaHuHy ¢
pasbsCHEHNEM €ro npaBa 00xanoBaTb COOTBETCTBYHOLLME PELLEHNE UNN OENCTBUE
(6e3pencrBme) B yCTaHOBNEHHOM NMopsiAKe B cyA.

CraTtbs 8. Cpoku paccMoTpeHus obpallueHnmn rpaxaax

1. Bce Buabl o6palieHnii - tHanBmayanbHble U KONNEKTUBHbIE, NOCTYNUBLUME B
opraH unn JOMKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMMNETEHLNEN,
paccmaTpuatoTcs B TedeHmne 30 AHen co OHS pernctpauum NMCbMEHHOro
obpaweHus.

2. B nckniounTenbHbIX Cnyyasx, a Takke B cnyyae HanpaBneHus 3anpoca,
npegycMoTpeHHoro YyacTtblo 1 ctatbn 10 HacTosiwero 3akoHa, pyKOBOAUTENb
opraHa, AOMKHO-CTHOE NNLo NGO YNoTHOMOYEHHOE Ha TO NULO BNpase NpoanvTb
CpPOK paccMoTpeHns obpalleHus He bonee vyem Ha 30 gHen, yBeaOMMB O
NpoASIEHNM CPOKa Ero PacCMOTPEHUS rpaXXaaHnHa, HanpasmBLLEro obpalleHme.

3. O pesynbTaTax pacCMOTpeHNsa obpalleHus rpaxkaaHnHy HanpasnsieTcsl OTBET B
TeYeHue Tpex AHEN C MOMEHTA MPUHSATMS MO HEMY COOTBETCTBYIOLLENO PELUEHNS,
HO He No3gHee CPOKOB, onpeAeneHHbIX YacTaMn 1 n 2 HacTosLWwen cTaTbM.

CraTtbsa 9. Hepa3srnaweHue cBeaeHUN, CTaBLUMX U3BECTHLIMU OpraHam unm
OOJMKHOCTHbLIM NMLaM, B CBA3U C pacCMOTpPeHMEM obpalleHun rpaxaaH

1. MNMpun paccmoTpeHnmn obpalleHuit rpaxaaH 3anpellaeTcsa 6e3 cornacus
obpaTuBLLErocs UCNONb30BaHNE N pacnpoCTpaHeEHNe CBeJEeHNIN O ero YacTHOW
XW3HM, a TakkKe He JonycKkaeTcs pasrnalleHne cBegeHnin 0 ero amunmm, UMeHH,
OT4eCTBE, MeCcTe XUTenbCcTBa, paboTbl UK y4ebsbl.



2. Mpu paccmoTpeHun obpalleHns He 4onyckaeTcsi pasrnalleHne CBeAeHUNn,
coaepxalumxcs B obpalleHun. He siBnsieTca pasrnalleHneM CBeaeHUi,
coaepxalimxcsi B obpalleHuK, HanpasreHne NMCbMEHHOro 0bpalLleHNs B opraH
UM OOMMKHOCTHOMY 1LYy, B KOMNETEHLIMIO KOTOPbIX BXOAWUT peLleHne
NOCTaBMEHHbIX B 06palLleHn BONPOCOB.

Cratba 10. O6513aHHOCTb npeacTtaBrieHNA NMCbMEHHbIX AOoKa3aTelnbCTB

1. OpraH unu JoMKHOCTHOE MWL MO HanpaBreHHOMY B YCTaHOBIIEHHOM MOPSAKe
3anpocy opraHa unv gOfmKHOCTHOrO f1ua, paccMaTpuyBatoLLmMX obpalleHue,
06s513aHbl B TeyeHue 15 aHeln NpeaocTaBnAaTb JOKYMEHTbI U MaTepuansl,
HeobxoaMMble A4S pacCMOTPEHUst 0bpalLeHNsi, 3a UCKIMIOYEHNEM AOKYMEHTOB U
mMaTepuarnoB, B KOTOPbIX COAEPXATCs CBEAEHNs, COCTaBMNSAOLLME FOCYAapCTBEHHYHO
UM UHYIO OXpaHsieMyto defeparnbHbIM 3aKOHOM TalHy, 1 AN KOTOPbIX
yCTaHOBIEH 0COGbIV NOPAAOK NPeaoCTaBNeHns.

2. D,Oﬂ)KHOCTHbIe nua, BUHOBHbIE B YMbILLUJITEHHOM HernpeacTaBieHUn
I/ICTpe6yeMbIX AOKa3aTesnbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUA C
3aKoHOOaTeJIbCTBOM.

Cratba 11. OpraHusaumsa NMYHOro npuema rpaxaaH

1. JIn4HbIN Npuem rpaxgaH B opraHax NpoOBOAUTCS UX PYKOBOAUTENAMU U
YNONMHOMOYEHHbIMM Ha TO NNLAMMN.

2. Mpwv opraHu3auumn NMYHOIo NpMema rpaxgaH B opraHax yumTbiBaoTCA
TpeboBaHus K NOPSAKY NMMYHOrO NpMeEMa rpaxaaH, yctaHoBrneHHble PegepanbHbiM
3akoHoM "O nopsgke paccMoTpeHus obpalleHni rpaxaaH Poccuickon
depepaunn”.

3. Npuem JomkeH NpoBOAUTBLCH B YCTAHOBIIEHHbIE OHU U Yackl, B yaobHoe ans
rpaxkgaH BpeMs, B HE06X04MMBbIX CryyasX - B BEYEPHME Yachl, N0 MecTy paboTbl n
Xutenbctea. [pn aToM JOMKHbI BbITb YCTAaHOBIEHbI AHW (HE MEHee OBYX OHEN B
MECSL) 1 Yacbl NpMema pyKkoBoAMTENSAMMN OPraHoB.

4. 'Hdbopmauus o MecTe npuemMa, yCTaHOBIIEHHbIX A5 NpMeMa QHAX U Yacax,
KOHTaKTHbIX TenegoHax JOMKHOCTHbIX MWL, OTBETCTBEHHbIX 3a NOArOTOBKY Npuema
rpaxgaH, 4OBOAUTCS A0 CBeOEeHUS rpaxaaH Yepes cpeacTBa MacCoBOW
MHopMaLMN N NHPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHYIO ceTb "UHTepHeT".
YkazaHHas nHgopMaumsa Takke pasmeliaeTca B 06LLea0CTYMHbIX MecTax B
3[@aHNAX OpraHoB.

5. Ha kaxpgoro rpaxgaHuHa, 3anucaBLlerocsi Ha NpueM, 3anofHAeTCs KapToYvka
NINYHOrO NpMeMa, B KOTOPOM YKa3blBaOTCSA:

1) hamunus, nma n oTyecTBO OBpaTUBLLEroCS;

2) agpec ero MecTa XuTenbCTBa;

3) hamunmsa AoMKHOCTHOrO Nuua, BeayLwero npuem;

4) nHble HeobXxoaMMble CBEAEHMS.



6. Mpy NMYHOM NpUeMe rpaxkaaHuH NPeabABNSEeT AOKYMEHT, yAOCTOBEPSIOLLNIA
NIMYHOCTb.

7. B cny4yae, ecnu nsnoxeHHble B YCTHOM o6palleHnn dakTbl 1 obCcTosTeNbCTBA
ABMSIIOTCA O4EBUOHBIMU U HE TPEOYIOT AONONHUTENBLHON NPOBEPKU, OTBET Ha
obpalleHne ¢ cornacus rpaxaaHnHa MoxeT OblTb AaH YCTHO AOMKHOCTHBIM
NMLOM, OCYLLECTBIISAOLLIMM NPUEM, O YEM AeNaeTcs 3anMcb B KAPTOYKE NIMYHOIO
npuema. B ocTtanbHbIX criyyasix 4aeTcsi MMCbMEHHbI OTBET MO CYyLLEeCTBY
nocTaBIEeHHbIX B 06paLLeHMM BONPOCOB.

8. NnucbmeHHoe obpalleHne, NPUHATOE B XO4E NIMYHOIO Npuema, NognexunT
pernctpaumm n paccmaTpuBaeTcs B nopsgke, yctaHoBneHHoM deneparnbHbiM
3akoHoM "O nopsgke paccMoTpeHus obpalieHui rpaxaaH Poccuiickon
depepauunmn” n HacToAWMM 3aKOHOM.

9. NpaBom Ha NepBoOOYEpPEHON INYHbBIN NPUEM B OpraHax B AHW U Yachbl,
YyCTaHOBIIEHHbIE ANA NMMYHOIo NpMema rpaxagaH, obnagator:

1) nuBanuabl |, Il rpynn v (Unun) nx 3akoHHbIe NpeacTaBuTeENn (OAWH U3 poauTenen,
YCbIHOBUTENEN, ONEKYH Un noneyvnTens);

2) BeTepaHbl Benukon OTeyecTBeHHOM BOMHbI, [epoun Poccuiickon ®egepaumn,
"epon Cosetckoro Cotosa, Nepon Counanuctudeckoro Tpyaa, Nepoun Tpyaa
Poccunckon degepaumm, BeTepaHbl 60eBbIX AENCTBUN;

3) AeTu-uHBanNuabl, AETU-CMPOTbI, AETU, OCTaBLmeca 6e3 nonevyeHns pogutenen,
nuua M3 Ynucna geTen-cupoT 1 AeTen, octaBumnxcs 6e3 noneyeHns pogutenen, a
TakKe UX 3aKOHHble NpeacTaBUTeNn N NpeacTaBuTenun, ecrnv oHx obpaluarTcs no
BOMpocaMm, CBA3aHHbIM C 06ecnevyeHnem 1 3awmnTon Npae 1 3aKOHHbIX NHTEPECOB
Takux geTen;

4) rpaxxgaHe, Npuieawme Ha npuem ¢ AeTbMu B BO3pacTe 40 TPeX NeT.

10. Mpu Nnn4yHOM Npueme rpaxagaHe, ykasaHHble B NyHKTax 1 - 4 yactu 9
HaCTOALEN cTaTby, NPEAbABSAT AOKYMEHT, NOATBEPXKAAIOLLNN UX NPaBO Ha
nepBooYepeaHON NNYHbBIA NPUEM.

11. PykoBoauTenu opraHoB MOryT onpeaensaTb AONOMHUTENbHbIE KaTeropum
rpaxkaaH, UMeLLMX NpaBo Ha NepBOOYEPEaHON NNYHBIN NPUEM.

12. B cnyyae, ecliim npaBoM Ha nepBooqepe,quﬁ NUYHbIN npmnem ogHOBpEMEHHO
obnapgatoT HECKONbKO rpaxgaH, npuemM ykasaHHbIX rpaxgaH oCyLleCTBIIAETCA B
nopaake nx ABk1 Ha TNNYHbIN npunem.

CraTtbsa 12. paBo Ha oGxanoBaHue

Fpa>|<,an|/|H, HEe COrnacHbin ¢ peweHnem, NpUHATbLIM NO €ro NpearnoXXeHuto,
3asaBrieHunto, xanobe, nveet npaBo obxanosaTb 3TO pewieHne B TOT OpraH nuiu
TOMY OOJDKHOCTHOMY Ly, KOTOPbIM HENOCPEeaACTBEHHO NOAYNHEHDbLI OpraH Uin
OOJDKHOCTHOE NnLuo, npuHasLLne 06>Kanye|v|oe peweHne, nnn B cya.

CraTtbsa 13. NpeanoxeHus, HanpaBfieHHbIe HA COBepLUeHCTBOBaHUe
3aKoHoaaTenbLCcTBa



1. MpaxxgaHe moryT obpallaTbCs C NPeanoXeHMsiMmn No COBEPLLEHCTBOBAHUIO
3akoHogatenbcTBa Pecnybnuku TaTtapctaH Ko Bcem cybbekTam npasa
3aKoHogaTenbHOM MHUUMaTUBLI, onpeaeneHHbiM KoHcTuTyumnen Pecnybnnkm
TaTtapcTaH.

2. I'Ipe,unomeHMﬂ No COBEPLUEHCTBOBAHMIO 3aKOHOAATENbCTBA N3Yy4HalOTCH,
0606LLI,aI-OTCF|, paccMaTpmnBardTCA COOTBETCTBYHOLLMMW OpraHaMn N AOJTXHOCTHbIMU
imdamMmm n MOryT y4nUTbiBaTbCA Npu paspa60TKe 3aKOHOMPOEKTOB Unn npu
COCTaBliEHUM NNaHOB 3aKOHOMPOEKTHbIX pa60T.

CraTtbs 14. O6A3aHHOCTU OpraHa U AOJMKHOCTHOrO fiMua NO PaCCMOTPEHUIO
3asBneHus

OpraH 1 fOMKHOCTHOE NNLLO, B KOMMETEHLMIO KOTOPbIX BXOAUT pacCMOTpeEHME
NOCTaBIEHHbIX B 3asIBIIEHMM BONPOCOB, 06513aHbI:

1) paccMoTpeTb 3asiBrieHre Mo CYLLECTBY B CPOKWN, YCTAaHOBIEHHbIE
3aKOHOAATENbCTBOM;

2) y4nTbIBaTb UCMOJSTHEHNE PaHEee NPUHSATBLIX PELLEeHMI MO 3asBNEHNIO rpaXaaHuHa;
3) NpuHATL 060CHOBaHHOE peLLeHe U 06ecrnednTb ero UCMOMHEHME;

4) coobLWMTb rpaxkaaHuHy, nodaBLUeMy 3asiBrieHne, O pe3ynbTaTax pacCMOTPEHMs
3asiBNIEHUS U MPUHATOM MO HEMY PELLEHNM B CPOK, YCTAHOBMEHHbIN
3aKOHOAATENbCTBOM;

5) B cny4ae HeyaoBNeTBOpeHust TpeboBaHUIM, N3NOXKEHHBIX B 3asiBIEHUN, B
NMUCbMEHHON hopMe AOBECTU [0 CBEAEHUS rpaxkaaHuHa, NoAaBLUEro 3asiBleHue,
MOTMBbI OTKa3a, a Takke ykasaTb opraH Ui AOMMKHOCTHOE NMLO, KOTOPbIM MOXHO
06>xanoBaTb NPUHATOE NO 3aSBNIEHUIO PELLEHME.

Crarbs 15. NpaBa rpaxxaaHMHa NpyU pacCMOTPEeHUU obpalleHus

Mpn paccmoTpeHun obpalleHnst OpraHoM Unn AOSMKHOCTHBIM NIULIOM rpaXXaaHWuH
nmeeT NpaBo:

1) NIMYHO M3NOXNTb AOBOAbLI NULYY, paccmaTpuBarLeMy obpalleHme;

2) nony4aTb B COOTBETCTBYIOLLEM CTPYKTYPHOM NnogpasaesieHnn opraHa unmy
COOTBETCTBYIOLLENO AOMKHOCTHOrO Nnua MHAOOPMaLnio B YCTHOM (B TOM Yncne no
TenegoHy) nnm aNneKkTPoHHON hopMe O perncTpalmm NMCbMeHHOro obpalieHus, a
TaKKe O CpoKax ero pacCCMOTPEHUS;

3) Ha ygocToBepeHue hakta npMema NMCbMeHHOro obpatleHnsa nytem
NpOCTaBEeHMs NOANUCU C yKazaHWeM AaTtbl, daMunimm n MHMLMaNoB Ha BTOPOM
NpeAcTaBneHHOM rpaXKaaHMHOM 3K3eMnsipe obpalleHnst YNoTHOMOYEHHbIM
NNUOM (AOMKHOCTHBIM NIMLIOM) OpraHa, NMpUHABLLMM obpalleHune;

4) npefcTaBnATb AOMNOMHUTENBHbLIE JOKYMEHTbI M MaTepuansl NMbo obpalatbes ¢
npocbbon 06 nx nctpedosaHmMm, B TOM YMCIE B SNEKTPOHHOM hopme;

5) 3HaKOMUTBLCSA C AOKYMEHTaMn U MatepmanamMmm, KacaroLmMMmUCca pacCMOTPEHUS
obpalleHuns, ecnu 3To He 3aTparnBaeT npasa, cBo6OAbI M 3aKOHHbIE UHTEPECHI
APYrnX NUL, 1 €Crnin B YKa3aHHbIX AOKYMEHTax U Matepuanax He cogepxartcs
CBeLEeHUs1, COCTaBNAOLLME rOCYaAapPCTBEHHYIO NN NHYIO OXPaHSAEMYIO
deaepanbHbIM 3aKOHOM TaKHy;

6) nony4aTb NMMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B obpalleHumn
BOMNPOCOB, 3a UCKIMOYEHNEM Cry4aeBs, yKasdaHHbIX B cTaTbe 11 PeneparnbHoro



3akoHa "O nopsake paccMoTpeHnsa obpallennn rpaxxgad Poccuinckon depepauunn”,
yBeJOMIIeHMEe O Nnepeagpecaunmn NMCbMEHHOro obpaLleHns B opraH unm
AOIMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLeHne NoCTaBfeHHbIX B
obpalleHnn BOMpOoCoB.;

7) obpaliaTbCa ¢ xxanobor Ha NpMHATOE No obpaLleHnIo peLLeHE U Ha
pevicteue (besgencrene) B CBSA3M C pacCMOTpeHnem obpalleHms B
agMWHUCTPATMBHOM U (Mnn) cyaebHoM nopsiake B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon denepaunu;

8) obpallaTbCa C 3asiBfIEHMEM O NPeKpaLLEHNUN pacCMOTpeHUs obpalleHns;

9) obxanoBaTb peLleHne, MPUHATOE MO O6paLLEHWIO;

10) nonb3oBaTbCs ycrnyramu NnpeacTaBUTens;

11) Ha Bo3meLLeHME YObITKOB 1 KOMMEHCALMIO MOpPanbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM AencTBnemM (6e3nencTBmemM) opraHa unm SOMKHOCTHOrO fivua npu
paccMoTpeHun obpalleHunsi, B Nopsake, yCTaHOBNIEHHOM 3aKOHOA4ATENbCTBOM.

CraTtbs 16. O653aHHOCTU OpraHa unu AOMMKHOCTHOrO Nuua Nno pacCMoOTPEHUIO
Xanob6bl

OpraH nnun gOormKHOCTHOE NNL0, B KOMNETEHLMIO KOTOPbIX BXOAUT PacCMOTPEHME
COOTBETCTBYIOLLIEN XKanobbl, 06A3aHbI:

1) NpuHATL U 3aperncTpmpoBaTh xanoby;

2) paccMoTpeTb Xanoby no CcyLecTBy B CPOK, yCTAHOBIEHHbIN
3aKoHO4aTENbCTBOM, OO BHEKTUBHO 1N CBOEBPEMEHHO NPOBEPUTL BCE LOBOAbI U
aKTbl, NpUBEAEHHbIE B Xanobe;

3) B cnyyae Heobxo4MMOCTKM 3anpalineaTb, B TOM YMCIE B SNEKTPOHHOM hopme,
HeobxoauMble AN pacCMOTPeHMs obpalleHnst LOKYMEHTbI U MaTepuarnsl B Apyrux
OopraHax u y UHbIX AOJPKHOCTHbIX ML, 3a UCKITIOMEHNEM CYA0B, OpraHoOB A03HAHUSA
N OpraHoB NpeABapUTENBHOrO CNeACTBUS, a Takke 3anpawmBaTb OObACHEHUSA y
AOSMKHOCTHBIX NKL, Npurnawartb cBuaeTenemn n akcnepTos,

4) NPUHATL MOTUBUPOBAHHOE N OCHOBAHHOE Ha HacTosLWEeM 3aKoHe peLleHne no
Xanobe n obecneunTb €ro peanbHOE UCMNONHEHWE;

5) coobWMTb rpaxxgaHnHy o pesynbTaTtax PacCMOTPEHMUS Xanobbl U NPUHATOM MO
HEeWn peLleHnn B CPOK, YCTAHOBIEHHbIV 3aKOHOAATENLCTBOM, B MMCbMEHHON hopme
Mo NOYTOBOMY afpecy, YykasdaHHOMY B obpalleHnmn, B hopmMe 3neKTPOHHOro
AOKYMEHTa Mo agpecy 3MeKTPOHHOM MOYTbI, YKa3aHHOMY B 0BpaLLeHnn, nm yCTHOM
dopme no cornacoBaHUIO C HUM.

CrtaTtbsa 17. PeweHune no xanobe

PeweHne no xxanobe gormKHO coaepKaTb U3NOXEHNe MOTMBOB 1 (paKToB, KOTOPbIE
NMONOXEHbI B OCHOBY PELLEHMS, CChISTKM HA KOHKPETHbIE CTaTbM 3aKOHa U UHOIO
HOPMaTMBHOrO NPaBOBOroO akTa; B HEOBXo4MMBbIX Crydasax ykazaHue 06 oTMeHe unm
N3MeHeHn 06Xkanyemoro peLLeHUsl, CPOK UCMOMHEHUS NPUHATOrO peLLeHUs;
yKasaHue 0 HeobXxoaMMOCTU NpUBNEYEHNS AOMKHOCTHOMO Nnua, NPUHSBLLENO
He3aKoOHHOEe peLleHne UM CoBEPLUMBLLENO He3aKoHHOEe AencTBue (be3gencTame), K
YCTaHOBIIEHHOW 3aKOHOL4ATENbCTBOM OTBETCTBEHHOCTU, a TakKe NOPSAOK
06kanoBaHUsA NPUHATOrO PELLEHMS.

Cratbsa 18. [NlocneacTBus NPUHATUA peLleHUs no xanobe



1. B cnyyae, ecnu xanoba npusHaHa nognexaliein yaoBneTBOPEHUIO NOMHOCTbLIO
UM YaCTUYHO, OpraH UnK OOIMKHOCTHOE NULL0, BbIHECLLME peLLeHre Mo xarobe,
00513aHbl NPUHATL HEOBX0ANMbIE MePbl N0 BOCCTAHOBEHWUIO HapYyLLEHHOro npaea
rpaxkgaHuHa, a Takke no npocbbe rpaxxagaHuHa NPOMHAOPMUPOBaTL O NPUHATOM
peLUEHMN 3aMHTEPECOBAHHbIX NN,

2. B cnyyae, ecnun HejoCTOBEPHbIE UK NopoYaLLne rpaxgaHuHa cBeageHust obinm
onybnukoBaHbl B cpeacTBax MaccoBon MHopMaLUn, opraH Uiv OOMMKHOCTHOE
nMLO, NPeaoCTaBMBLLME 3TU CBEAEHUs, 06A3aHbl MPUHATbL MepPbI Mo
ony6nNMKoOBaHMIO ONPOBEPXKEHNS B NOPSIAKE, YCTAHOBNIEHHOM 3aKOHOA4ATENBLCTBOM.

Cratbsa 19. PaccmoTpeHue o6palleHuit rpaxaaH, NPUHATBLIX no TenecdoHam
"NpAMbIX TMHUA" U "TOPAYNX NIMHMK" OpraHoB

1. OpraHbl B Liensix obecrnevyeHns peannsauum npaea rpaxgaH Ha nonyyeHue
NHGOPMaLIMM O CBOEN OEATENbHOCTU, a Takke Ans NPUHATUS obpalleHnii rpaxaaH

MOTyT OpraHvM30BbIBaTb paboTy "MpPAMbIX IMHUI" 1 "rOPAYNX NNHUIA".

2. ObpaweHus, npuHATbIe No TenedoHaM "NPAMbIX IMHUA" 1 "rOPAYUX NNHUA"
OpraHoB, nogriexar pernctpauumn B CPOKK, yCTaHOBIEHHbIE DeaeparnbHbIM
3akoHoM "O nopsgke paccmMoTpeHus obpalieHni rpaxaan Poccuiickon
depepauunmn” n HacToANM 3aKOHOM.

3. [JormKHOCTHOE NULO opraHa, YNofIHOMOYEHHOE Ha OCYLLECTBIEHME Npuema
obpalleHn rpaxgaH no tenedoHam "NpambIX MMHUA" 1 "ropsaYnx NUHUR",
pernctpupyet obpalleHune rpaxgaHnHa n opMmUpyeT SNEKTPOHHYHO KapTOUKy
obpalleHns C ykazaHMeM KOHTaKTHOro tenecoHa u (nnn) agpeca aneKTpoHHON
noYThl (Mpy NX HaNM4MM) obpaTmBLLErOCS, CyTU BOMNPOCA, AaTbl U BPEMEHN
nocTynneHnsa obpatleHus.

4. CepneHus, cogepiawmecsa B 3ﬂeKTpOHHOVI KapTo4Ke, HanpaBliAlTCA B
COOTBETCTBYHOLLUME OpraHbl, B KOMMNETEHLINIO KOTOPbIX BXOAUT peLleHne
NOCTaBlME€HHbIX B O6an.l,eHI/1I/1 BOMPOCOB.

5. Pabota "npsiMbIX IMHUIA" 1 "ropsaumnx NMHUA" OCyLLEeCTBNAETCA B COOTBETCTBUM C
HOPMaTMBHbIMW NPABOBbLIMW akTaMn, MPUHUMAEMbIMU OpraHamu.

Crartbs 20. OdononHutenbHble rapaHTuUu npaBa rpaxaaH Ha nosiy4deHue nucChb-
MEHHOro orBeTa Ha KOJJIeKTuBHoOe 06pau4eHV|e

1. NMNCbMEHHBbIN OTBET Ha KONNeKTUBHoe obpalleHne rpaxxaaH HanpaBnseTca
nuuy, ykazaHHomy B obpalleHnn B Ka4ecTBe nosyyaTtensa oTBeTa unm
npeacraBMTenNs KOMNMNEeKTnBa rpaxnaH, noanvcasLlumx obpatlleHue.

2. Ecnu nonyyaTtenb oTBeTa B KOMMEKTUBHOM obpallieHnn He onpeaeneH, oTBeT
HanpaBnseTCcsi NepBOMY rpaXxgaHuHy B cnnucke obpaTmBLUMXCS (MOANMCaBLUNXCS),
yKasaB-LLUeMy CBOWV afpec MecTa XUTeNbCTBa.



3.B cny4yae, ecinu np00b6a O HanpaBJllieHNUN OTBETa Ha KOJIITEKTUBHOE o6pau.|,eHv|e
BblpaXxeHa HECKOJIbKUMMU 06paTVIBLLIVIMVICFI (I'IO,D,I'IVICE\BLLIVIMVICFI) nnuamun, Konmsa
OTBETa HamnpaBJideTCA KaXXaoMy U3 HUX MO YKa3aHHbIM UMW NOYTOBbLIM ajpecaM.

Cratba 21. PaccmoTpeHue obpalleHui rpaxxaaH no ¢pakram KoppynumoHHOMN
HanpaBfIEHHOCTHU

1. B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 25 aekabps 2008 roga Ne 273-93
"O npotmBogencTeumn koppynumm" n 3akoHom Pecnybnukn TatapctaH oT 4 mas
2006 roga Ne 34-3PT "O npoTtuBogencTtaum koppynuumn B Pecnybnuke Tatapctan”
rpaxgaHe Bnpase HanpaensaTb obpalleHns no gakram KoppynuMOHHON
HarnpaBneHHOCTN B OpraHsbl.

2. ObpalLeHuns rpaxxaaH no paktam KoppynuMOHHOW HanpaBneHHOCTU BKIYaloT B
cebsi cBejeHUst 0 hakTax KOppYNLMN U BbIMOraTenbCTBa, YLEMIIEHNS NPaB U1
3aKOHHbIX MHTEPECOB rpaxaaH, HapyLleHnst TpeboBaHui K cnyxebHoMyY
NoBEAEHNIO, a TaKkkKe COBEPLUEHMS MHbIX AesHUIA, codepKallmxX NpusHaku
3noynoTpebneHmns cnyxebHbIM NONIoXKeHEM.

3. Mpwn Hannunmn B nocTynusLLEM OOpaLleHnn CBEAEHNI O MOATOTaBNMBAEMOM,
COBEPLLUAEMOM U1 COBEPLLUEHHOM NPOTUBOMNPABHOM AESHUW, A TaKXKe O nuue, ero
noaroTaBnuBarLLEM, COBEPLLAIOLLIEM MU COBEPLUMBLLEM, Takoe obpalleHne
HanpaBnAeTCcs B NpaBOOXPaHUTESbHbIE OpraHbl B COOTBETCTBUN C UX
KoMneTeHUmen.

4. [lomkHOCTHbIE nuua, paboTatoLume ¢ obpalleHnamMm rpaxkgaH no akram
KOPPYMNUMOHHOW HanpaBneHHOCTU, HECYT B YCTAHOBIIEHHOM Nopsiake
nepcoHarnbHY0 OTBETCTBEHHOCTb 3a COXPAHHOCTb CNYy>XeBHON MHopmaumnn n
cBeAeHWI KOHUAEHLMANbLHOro Xxapakrepa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon denepaumm.

5. MNopsagok paboTbl ¢ obpalleHnamMmn rpaxgad no gakram KoppynumMOHHOM
HanpaBNeHHOCTM YCTaHaBNMBAETCA HOPMATUBHBLIMUM NMPaBOBbLIMU akTaMu OpraHoB.

Ctatba 22. OTBEeTCTBEHHOCTb 3a HapyLleHne HacTosiwero 3akoHa

Jlnua, BUHOBHbIE B HapyLweHnn HacToALllero 3akoHa, HECYT OTBETCTBEHHOCTb,
npenycMoTpEeHHYIO 3aKOHOAAaTENIbCTBOM.

MnaBa 3. 3akntouynTesnibHbIe NONOXEHUA
CraTtbsa 23. KoHTponb 3a cobnogeHnemM HacToswero 3akoHa

1. OpraHbl U JOMMKHOCTHbIE Nyua 06513aHbl B Npeaenax CBoMX NoSIHOMOUNIA
OCYLLECTBNATL KOHTPOIb 3a COOMNAEHMEM NOPSIAKA U CPOKOB PaCCMOTPEHUS
obpalleHuii, HanpaBneHWs! NMMCbMEHHBLIX OTBETOB Ha 0bpalleHusi, B TOM Yucne
NMPOBOAMUTL B NOABEAOMCTBEHHbIX OpraHax v opraHu3aumsx NpoBepKu
[eATENbHOCTM N0 PAaCCMOTPEHUIO 0BpaLLeHuiA rpaXaaH, opraHM3auum IMYHOro
npvema v NIMYHOro BbIE3AHOro NpuemMa rpaxaaH, UCMoSIHEHUS! paHee NPUHSATBIX



nmMun peLIJeHVIIZ no o6pau.|,eH|/|$|M, a TakKXKe nNpMHuMmaTb Mepbl NO YCTPaHEHUIO
BbIABITEHHbIX HapyLueHm?l.

2. B uensax BbISABNEHUS U YCTPAHEHNSA NPUYMH, BUSIOLWNX HA NOCTYNNeHne
obpaLlleHni rpaxkaaH, opraHbl U AOMKHOCTHbIE Nvua 00s13aHbl nepuognyeckn (He
pexe Of4HOro pasa B roa) ocyLwecTBnisaTb 0606LLeHne n NpoBOAUTL aHaNn3
NOCTYNMBLUNX OOpaLLeHn rpaxkaaH. YKasaHHbI aHanm3 AOSMKeH coaepaTb
NHOPMaLIMIO O KONMYECTBE NOCTYNUBLUNX, NEpeaapeCcoBaHHbIX U PACCMOTPEHHbIX
MMCbMEHHbIX 0bpaLleHnn, obpalleHnin B opmMe 3NEKTPOHHOIO AOKYMEHTA, O
MecTax, OHSX M Yacax npuMema rpaxkgaH, 0 Konnm4ecTBe rpaxaaH, NpUHATLIX Ha
nMYHOM npueme, 06 YNONTHOMOYEHHbIX fMLAX MO MMYHOMY NMpUeMy rpaxaaH v
NNYHOM BblE3OHOM MpUEMeE, O TeMaTuke obpalleHnin, O NPUHATBIX NO pe3yrbTaTam
paccMoTpeHust obpalleHnn mepax, B TOM Yncre MHOOopMaLuuno O MPUHATLIX
HOPMAaTMBHbIX MPABOBbIX U MHbIX aKTax (NpU HanM4um).

3. Mopsagok NnpoBegeHUs aHanmsa NOCTYNUBLLMX OOpaLleHnn rpaxaaH
yCTaHaBNMBaeTCsi HOPMaTUBHbBIM NPAaBOBbLIM aKTOM COOTBETCTBYIOLLIEIO OpraHa.

4. AHanu3 nocTynuBLLMX OOpaLleHnin rpaxgaH pasMmeLLaeTcs opraHamMmmn Ha CBOMX
odmumanbHbIX canTax B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU

"MnTepHeT".".
Ctatbsa 2

HacTosawwun 3akoH BcTynaeT B cuny Yepes3 10 gHen nocne gHs ero oomumansHOro
onybnukoBaHums.

Mpe3ungeHT Pecny6nuku Tatapctan P.H.MnHHmnxaHoB



